INISH

CONSULTING

GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are available through GSA
Advantage!, a menu-driven database system. The INTERNET address GSA

Advantage! is: GSAAdvantage.gov.

General Purpose Commercial Information Technology Equipment,

Software and Services
FSC GROUP 70

Contract number: GS-35F-231AA

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button

at fss.gsa.gov.

Contract period: March 4, 2013 to March 3, 2018

Contractor:

Business Size:

DUN and CAGE Code:

Telephone:
FAX Number:
Web Site:
E-mail:

Contract Administration:

NISH CONSULTING INC
521 C Street
QUANTICO, VA 22134

Small, Minority Owned Disadvantaged Business
SBA 8(a) Program participant

624082488 / 4DY03

(703) 725-4195

N/A
www.nishconsulting.com
mdalal@nishconsulting.com
Mukesh Dalal



la. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and
awarded price(s).

SIN Description

132-51 | Information Technology Professional Services

132-100 | Ancillary Supplies and/or Services — SUBJECT TO COOPERATIVE PURCHASING.
See 1c below.

2. Maximum order. $500,000

3. Minimum order. $100.00

4. Geographic coverage (delivery area). 50 United States; District of Columbia; Puerto Rico
5. Point(s) of production (city, county, and State or foreign country).

521 C Street
QUANTICO, VA 22134

6. Discount from list prices or statement of net price. Net price set forth as above.

7. Quantity discounts. None

8. Prompt payment terms. 2% 20 days

9a. Government purchase cards are accepted at or below the micro-purchase threshold.
9b. Government purchase cards are accepted above the micro-purchase threshold.

10. Foreign items (list items by country of origin). None.

11a. Time of delivery. (Contractor insert number of days.) As negotiated with ordering activity.
11b. Expedited Delivery. Contact the Contractor.

11c. Overnight and 2-day delivery. Contact the Contractor.

11d. Urgent Requirements. Contact the Contractor.

12. F.O.B. point(s). Destination.

13a. Ordering address(es). See above

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es). See above



15. Warranty provision. Not applicable.
16. Export packing charges, if applicable. Not applicable.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level). None.

18. Terms and conditions of rental, maintenance, and repair (if applicable). Not applicable.
19. Terms and conditions of installation (if applicable). Not applicable.

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable). Not applicable.

20a. Terms and conditions for any other services (if applicable). Not applicable.
21. List of service and distribution points (if applicable). Not applicable.

22. List of participating dealers (if applicable). Not applicable.

23. Preventive maintenance (if applicable). Not applicable.

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency,
and/or reduced pollutants). Not applicable.

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.

contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
Not applicable.

25. Data Universal Number System (DUNS) number. See above
26. Contractor is current in SAM.

SIN 132-51 INFORMATION TECHNOLOGY PROFESSIONAL SERVICES

1b.

Labor Category Year 1 Year 2 Year 3 Year 4 Year 4
Onsite/Offsite | Onsite/Offsite | Onsite/Offsite | Onsite/Offsite | Onsite/Offsite

System Analyst II $102.17 $104.21 $106.30 $108.42 $110.59

Solution Architect $148.44 $151.41 $154.44 $157.53 $160.68

Program Manager I $155.08 $158.18 $161.35 $164.57 $167.86

Principal - - - $348.33 $355.29

Advisor/Leading

Industry Expert




1c. Labor Categories
(1) Commercial Job Title: System Analyst I1

Functional Responsibility: Analyzes applications and design specifications for information
repository and database management systems. Develops logic flowcharts. Translates detailed design
into computer software. Tests, debugs, and refines the computer software to produce the final
software. Prepares required documentation, including both program-level and user-level
documentation. Enhances software to improve efficiency. Effectively interact with personnel
involved in policy, technical, operational, and program management work.

Designs and delivers IT system change efforts to include process reengineering/improvement, or
technology implementation.

Minimum/General Experience: Must have 5 years of computer experience in information system
design. Excellent written and verbal communication skills, including the ability to compose, write,
and edit technical documents.

Education: Bachelor's Degree

(2) Commercial Job Title: Solution Architect

Functional Responsibility: Leads team of programmers for developing business applications.
Prepares required documentation, including both program-level and user-level documentation.
Enhances software to improve efficiency. Provides technical direction to programmers, as required, to
ensure that program deadlines are met. Serve as lead analyst or subject matter expert. Use EA
products and artifacts to conduct sophisticated statistical and qualitative analysis of enterprise needs,
performance, and gap analyses for executive decision-making. Develop IT solutions for a variety of
end-users.

Minimum/General Experience: Must have at least 7 years of computer experience in complext I'T
solution design and development. 3 years of experience identifying, documenting, and analyzing
stakeholder needs via workshops, interviews, and reviews of business and technical documentation.
Education: Advanced degree with 10 years experience or Bachelor's degree with 12 years experience
(3) Commercial Job Title: Program Manager I

Functional Responsibility: Manages a team of programmers for developing business applications.
Manages software development schedule, resources, and milestones. Manages end-user acceptance of
the developed software products and conducts quality assurance of deliverables.

Minimum/General Experience: Provide overall leadership for one or more customer engagements.
Communicate with corporate and customer executive management to ensure critical issues are

addressed in a timely fashion.

Education: Advanced degree with 20 years experience or bachelor's degree with 22 years experience



(4) Commercial Job Title: Principal Advisor/Leading Industry Expert

Functional Responsibility: Serves as an Industry Expert, Executive Coach, Mentor, and Educator.
Responsibilities include long-range planning and program performance. Utilizes industry expertise
gained through direct industry experience to assess the operational and functional capabilities of an
organization. Works with senior managers and executives to provide industry vision and strategic
direction. Guides the determination of information technology inadequacies and/or deficiencies that
affect the organization’s ability to support/meet its goals. Generates business strategies for enhanced
IT operations in a cross-functional area mode throughout the organization.

Minimum/General Experience: Perform consulting, facilitation, mentoring, training, design,
architecture, and development. Design and build methodology for industry and government agencies.
Experience in aligning multiple architecture frameworks and methodological approaches, including
agile, TOGAF, Zachman, process management, Lean Six Sigma, business modeling, case
management, event modeling, and systems transformation. Experience managing project teams,
managers who manage project teams, in-house reengineering teams. Possess industry-recognized
certifications such as Business Architect certification. Possess strong analytical and interpersonal
communication skills. Possess excellent writing ability. Possess extensive experience as an orator,
serving as keynote, panelist, speaker, and co-chair at conferences and events.

Education: Master’s Degree or Equivalent in Information Sciences or Information Technology.
SIN 132-100 ANCILLARY SUPPLIES AND/OR SERVICES

Ancillary supplies and/or services are supplies and services which are not within the scope of any
other SIN on this schedule. These supplies and/or services may only be ordered in conjunction with
or in support of supplies and/or services purchased under another SIN in this schedule to provide a
solution to a customer requirement. This SIN may be used for orders and blanket purchase
agreements that involve work or a project that is solely associated with the supplies and/or services
purchased under this schedule. This SIN EXCLUDES purchases that are exclusively for supplies
and/or services already available under another schedule and is limited to information technology
(IT) products and/or services.

Special Instructions: The work performed under this SIN shall be associated with existing SINs
that are part of this schedule. Ancillary supplies and/or services shall not be the primary purpose of
the work ordered, but be an integral part of the solution offered. Ancillary supplies and/or services
may only be ordered in conjunction with or in support of supplies and/or services purchased under
another SIN in this schedule Offerors may be required to provide additional information to support a
determination that their proposed ancillary supplies and/or services are commercially offered in
support of one or more SINs under this schedule.

Note: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.



ITEM NUMBER 132-100)

TERMS AND CONDITIONS APPLICABLE TO ANCILLARY SUPPLIES AND /OR SERVICES (SPECIAL

Note: Commercially available products under this solicitation may be covered by the Energy Star or

Electronic Product Environmental Assessment Tool (EPEAT) programs. For applicable products,
offerors are encouraged to offer Energy Star-qualified products and EPEAT-registered products, at the

Bronze level or higher. If offerors opt to offer Energy Star or Electronic Product Environmental
Assessment Tool (EPEAT) products then they shall identify by model which products offered are

Energy Star-qualified and EPEAT-registered, broken out by registration level of bronze, silver, or gold.

Visit the Green Procurement Compilation, www.sftool.gov/greenprocurement for a complete list of
products covered by these programs.

1b.
Labor Category Year 1 Year 2 Year 3 Year 4 Year 5
Onsite/Offsite | Onsite/Offsite | Onsite/Offsite | Onsite/Offsite | Onsite/Offsite

User Interface $147.00 $149.94 $152.94 $156.00 $159.12
Designer

Senior Graphic $147.00 $149.94 $152.94 $156.00 $159.12
Designer

Graphic $132.30 $134.95 $137.64 $140.40 $143.21
Designer

Senior $147.00 $149.94 $152.94 $156.00 $159.12
Developer

Developer $132.30 $134.95 $137.64 $140.40 $143.21
QA Engineer $132.30 $134.95 $137.64 $140.40 $143.21
Usability Test $147.00 $149.94 $152.94 $156.00 $159.12
Moderator

Ic. Labor Categories

(1) Commercial Job Title: User Interface Designer
Education and Years of Experience: BA/BS or equivalent, 4 years minimum

Responsibilities: Responsible for the information architecture of online content areas and

functionality specifications for tools and features. UI designers create wireframes, navigation maps,
user flows, functional specifications and design requirement documents in addition to producing
compelling design media for interactive web applications, including graphic elements and overall
look and feel. Collaborates with other product specialists to optimize the UI design component of
various products with a focus on creating easy and engaging end user experiences.

(2) Commercial Job Title: Senior Graphic Designer
Education and Years of Experience: BA/BS or equivalent, 6 years minimum

Responsibilities: Senior Graphic Designers create compelling, original design ranging from websites

to rich media online advertising to branding. A Senior Graphic Designer is able to translate client
business requirements, user needs and technical capabilities into designs that are visually exciting,
easy to use and emotionally engaging. Expected to participate actively in a culture of innovation and




teamwork, Senior Graphic Designers have excellent ideation and conceptual skills, as well as
effective interpersonal and presentation skills, including the ability to communicate effectively to
clients, project managers and developers.

(3) Commercial Job Title: Graphic Designer

Education and Years of Experience: BA/BS or equivalent, 4 years minimum

Responsibilities: The Graphic Designer will design and execute graphical interface treatments,
navigation and page structures and graphical and multimedia elements. Graphic Designers may serve
as a member of a project team to define and meet project deadlines and may be called upon to provide
creative direction and technical design leadership as needed. Graphic Designers will also identify,
address and solve technical problems as they relate to interface, screen design and/or the web.

(4) Commercial Job Title: Senior Developer

Education and Years of Experience: BA/BS or equivalent, 6 years minimum

Responsibilities: The Senior Developer creates, codes, and maintains large-scale web sites and
applications. Senior Developers will troubleshoot bugs and deal with cross-browser and interface
testing as well as discuss requests with users for clarification. Senior Developers will recommend
modifications to lower costs, enhance usability or expand functionality. Senior Developers create
time and expense estimates to fulfill user requests. The Senior Developer uses in-—-depth knowledge
of multiple technologies, user-—-centered analysis and evaluation techniques, and new programming
standards to develop world-—-class products, sites and applications.

(5) Commercial Job Title: Developer

Education and Years of Experience: BA/BS or equivalent, 4 years minimum

Responsibilities: The Developer creates, codes and maintains user experiences for high profile web
sites. Developers keep abreast of developing web technologies and issues and adhere to and develop
new programming standards. They understand browser specific compatibility issues and ensure that
they are delivering software which is fully compatible & fully exploits available capabilities.

(6) Commercial Job Title: QA Engineer

Education and Years of Experience: BA/BS or equivalent, 2 years minimum

Responsibilities: Test web sites and applications for technical and functional accuracy. Identify
and evaluate tools that will streamline testing. Create test plans and cases by analyzing product
requirements and system architecture; execute test plans accordingly. Document test results. Report
and track bugs and discrepancies between requirements and the product, facilitate remedies to any
issues found.

(7) Commercial Job Title: Usability Test Moderator

Education and Years of Experience: BA/BS or equivalent, 3 years minimum

Responsibilities: Oversees recruiting, can write the screener, and help identify the audience.
Recommends the methodology and writes the moderator’s guide. Moderates the study. Analyzes the
data and makes recommendations. Writes a report based on the findings and can present the findings
and recommendation to stakeholders.




